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MISSION-CRITIAL HOSTING SOLUTIONS
Behind the missile-proof walls of Bark’s hosting facility, we protect something more precious than gold: 
your company’s data.
INSIDE THE FORT.
In order to provide you with the best possible hosting facility, Bark Communications has partnered with Fusepoint Managed Services, also known as “Fort Fusepoint”.

THE FACILITY.
Seven large boulders protect the building’s exterior from high-speed vehicle breaches. Visitors must surrender their photo ID through a slot to guards behind bullet-proof glass before they are chaperoned inside the fortress.  This is not just for show the 85,000 square-foot facility to what’s called a “five-nines” building – designed for 99.999% operational uptime.  Every engineering system – power supply, air filtration, temperature and humidity – has at least one backup.  

Video cameras record all traffic in the mantrap, a five-by-ten-foot steel-doored room through which all staff and visitors must pass to get to the facility’s engineering areas and servers. Only one door opens at a time so that no one can sneak through unnoticed. 

Two loops of chilled-water piping wrap around the environmentally sealed server room are, feeding the 42 units that each circulate 10,000 cubic feet of ultra-filtered air per minute.

A six-foot wide corridor surrounds the computing area with a two-hour fire-wall on one side and a three-hour firewall on the other.  In case of fire, 72 canisters stand ready each filled with heavy Inergen gas (under 2,000 pounds of pressure per square inch) that will displace oxygen in the computing rooms through the ceiling vents.

In a separate electrical room, two uninterruptible power supply (UPS) systems feed power to the server room.  Within 20 seconds of losing power from the hydro grid, three 1.5 megawatt diesel generators kick in.  Three below-ground fiberglass tanks, each with two pumps, store 30,000 litres of fuel.  At full capacity, the building could run for 72 hours; at current load, it would last six days.  Two diesel suppliers are on six-hour standby – one unionized, one not.

Two 4,000-amp feeds connect the main electrical room to separate hydro substations.  The data centre’s internal high-voltage distribution network can be rerouted during maintenance.  And in seven years, the servers have yet to experience a service interruption.

THE SERVERS.

All of our websites, databases and email systems are hosted on Dell PowerEdge servers with anywhere from one to four gigabytes of RAM.  Each machine is operated on a RAID 5 configuration meaning that each piece of data is redundantly stored on two separate hard drives.

Additionally, each server is monitored on a 24x7 basis and runs on a 100MB data connection (which in comparison would be over 65% faster than a T1 line).

HOSTING PLANS.
Bark offers a number of different hosting options ranging from shared solutions to dedicated servers. In order to provide the highest level of security and integrity, we only provide hosting for our corporate clientele.  Therefore, if someone that we had not developed a site for, asked us to host their website, we would kindly decline.

WEBSITE & DATABASE HOSTING.
The following components are included when you host your website with us:

Entry-Level Plan.

	OS
	Microsoft Windows 2000 / 2003 Server

	Application Servers
	Macromedia Cold Fusion (CFML)

Microsoft .NET (ASPX)

	Database Servers
	Microsoft SQL Server 2000

MySQL 

	Statistics
	Yes – LiveStats statistics tracking

	FTP Access
	Yes – 1 account(to product storage areas) 

	File Storage
	200MB

	Database Storage
	200MB

	Bandwidth
	2GB per month

	DNS services
	Included (up to 3 domains)

	
	

	TOTAL COST
	$100/m

	SETUP FEE
	None (if contracted on yearly basis)


Small Business Plan.

	OS
	Microsoft Windows 2000 / 2003 Server

	Application Servers
	Macromedia Cold Fusion (CFML)

Microsoft .NET (ASPX)

	Database Servers
	Microsoft SQL Server 2000

MySQL 

	Statistics
	Yes – LiveStats statistics tracking

	FTP Access
	Yes – 1 account(to product storage areas) 

	File Storage
	1GB

	Database Storage
	500MB

	Bandwidth
	10GB per month

	DNS services
	Included (up to 3 domains)

	
	

	TOTAL COST
	$250/m

	SETUP FEE
	None (if contracted on yearly basis)


Enterprise Plan.

	OS
	Microsoft Windows 2000 / 2003 Server

	Application Servers
	Macromedia Cold Fusion (CFML)

Microsoft .NET (ASPX)

	Database Servers
	Microsoft SQL Server 2000

MySQL 

	Statistics
	Yes – LiveStats statistics tracking

	FTP Access
	Yes – 1 account(to product storage areas) 

	File Storage
	5GB

	Database Storage
	1GB

	Bandwidth
	25GB per month

	DNS services
	Included (up to 3 domains)

	
	

	TOTAL COST
	$500/m

	SETUP FEE
	None (if contracted on yearly basis)


Additional Options.

Should you require additional bandwidth or storage, the following fees will apply:

	File Storage
	$10/m per additional 100MB

	Database Storage
	$10/m per additional 100MB 

	Bandwidth
	$10/m per additional 1GB


Should you require additional services or components, the following fees will apply:


	SSL Setup
	$200 + cost of certificate

	Additional FTP Account
	$5/m (no setup fee) 

	Operational Backups
	Call for pricing


EMAIL HOSTING.

Standard email accounts are monthly costs and are based on a one-year term.

	# of accounts
	cost per account
	storage
	bandwidth usage
	setup fee

	1-4
	$3.00
	50MB
	unlimited
	$0

	5-19
	$2.75
	50MB
	unlimited
	$0

	20+
	$2.50
	50MB
	unlimited
	$0


Additional Options.

Providing that you have a standard email account with Bark, you may purchase any of the following options (based on a monthly fee):

· 50MB increments of additional storage space.  ($5 per additional 50MB, per account)

· Ultimate Defense & Spam Blocking* ($5 per month, per account)

Ultimate Defense & Spam Blocking.

Spam and email viruses can cost your organization thousands of dollars each year.  Our Ultimate Defense and Spam Blocking package includes:

· MX Logic® Email Defense Service

· Email Attack Protection

· Advanced Spam Blocking

· Fraud Protection

· Content and Attachment Filtering

· Virus and Worm Scanning 

· Inbound and Outbound Message Filtering

· Sophisticated end-user and administrator quarantine management

· MX Logic® FailSafeSM Disaster Recovery (includes 5 days and 500 MB of storage per account)

· MX Control Console – Intuitive policy-based administration and reporting portal
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